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Patient Portal Login Steps

1) Patients at Kramer Davis have the option to create an online patient portal account. They

will receive an email in their inbox with their Username and URL link to the Patient

Portal.
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I Caution: This is an external email. Do not click links or open attachments unless you recognize the sender and know the content s safe.

Dear Beau,
We have exciting news regarding your health care!

As we continue in our efforts to provide you, ourpa(lents with the highest quality of care, we are constantly looking for methods of working together with you to ensure that you are not
only aware of but in of your health.

To that end, we are proud to announce that our practi you ity to use the power of the web to track all aspects of your health care through our office. The
Patient Portal enables our patients to communicate with our practice easily, safely, and securely over the Internet.

URL: heal i (—
Username{BeauTest2023

)

Through the Patient Portal, you will be able to

«askquestions of doctors, nurses, and staff members
« request prescription refills

allfrom the comfort of your home, whenever it is convenient for you!

By using the Patient Portal you no longer have to call the office, leave a message, and wait for a response to get the results of your lab work; those results will be available to you on the
Portal. You no longer have to call with a question or concern; you can send a message to the office through the Portal and expect a prompt reply.

Begin today to take an active role in managing your health care.

2) The following screen give the option to login to the portal. The user will have 2 options
to log in. A) User credentials (username and password) B) Mobile phone
a. User Credentials:

i. Enter username and password provided in the email
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Welcome to Kramer Davis Health

HealthCare Support Portal facilitates better communication with your physician's office by providing convenient 24x7 acoess from the comfort
and privacy of your own hom o office.

Login To Patient Portal

[ loginTo Patient Portal =
‘Access yeur health record .
@szcmar\ums () Using Mobile Phane
Join a Televisit > [ & username )
Join a backed corsultotion L/
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Download App
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3) Mobile Phone:

a. Enter first name, last name, and date of birth of the pateint and hit submit

Welcome to Kramer Davis Health

HealthCare Support Portal facilitates better communication with your physician's office by providing convenient 24x7 access from the comfort
and privacy of your own home or office.

: - Login To Patient Portal
Login To Patient Portal - 9
Access your health record B
() User Credentials @ Using Mobile Phone

Join a Televisit > {' & First Name
Join a bocked consultation AN

[ & LastName

([ 2= mm/adfyyyy

b. The user will have two options to receive the verification code: Through their

Phone Number or Email.

Welcome to Kramer Davis Health

HealthCare Support Portal facilitates better communication with your physician's office by providing convenient 24x7 access from the comfc
and privacy of your own home or office.

Login To Patient Portal . Login Using Email/Mobile Phone

Access your health record We will send verification code to confirm access to
below number.

Join a Televisit > Standard text messaging rates apply
Join a booked consultation
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Send Code Return to Login Poge

Important Note: The phone number and email will be Kramer Davis Health has on file.
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1 User Validation

Authentication,
Reset Password

Welcome Beau
and Consent

Please select the phone number and the verification code will be sent to the selected

Help us to serve you number.
better! Please submit
few details about you.
@ wex - w0k - 0061 ‘:’:, **x 4% _ 00DB]

OR

() vie==***=*m@kd.health

How would you like to receive a unique code?

! voice F Text []

If the number(s) or email above are not correct, please call our offices to update your account

information and re-initiate the process.
Cancel Send Code

c. After the user has picked their option, click the Send Code button.
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2 Verification Code

Authentication,
Reset Password Please enter the verification code you received.

on coneent [ 1

He\p us to serve you
better! Please submit
fow details about you

s or 6 altempts

d. Enter code you have received via phone or email and click verify

Important Note: If you did not receive the code, please click on the Resend Code button.
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e. You will be asked to create New Password. After adding the new Password, click

the Next button.
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3 Reset Password

Authenticotion, Please Select your new Password. Refer Password Guidelines to create secure passwords.

Reset Password | e | e ew rasenora]

and Consent r VO
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Help us to serve you

better! Please submit ( ) -
Cancel Next
few details about you.

f.  When the user has successfully created a new Password, the system will now log

them in to their portal home screen.
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Referrcl Details ozfisj2025

e Personal Health Record can be requested by ciicking on the Request PHR

below
Referrcl Details oifnjz025 RequestPHR
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