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Patient Portal Login Steps

1) Patients at Kramer Davis have the option to create an online patient portal account. They

will receive an email in their inbox with their Username and URL link to the Patient

Portal.

2) The following screen give the option to login to the portal. The user will have 2 options

to log in. A) User credentials (username and password) B) Mobile phone

a. User Credentials:

i. Enter username and password provided in the email
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3) Mobile Phone:

a. Enter first name, last name, and date of birth of the pateint and hit submit

b. The user will have two options to receive the verification code: Through their

Phone Number or Email.
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Important Note: The phone number and email will be Kramer Davis Health has on file.
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c. After the user has picked their option, click the Send Code button.

d. Enter code you have received via phone or email and click verify
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Important Note: If you did not receive the code, please click on the Resend Code button.
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e. You will be asked to create New Password. After adding the new Password, click

the Next button.

f. When the user has successfully created a new Password, the system will now log

them in to their portal home screen.
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