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Patient Portal Instructions

1) When the user has successfully created a new Password, the system will now log them in

to their portal home screen.

2) “ My Account” contains the following sections
● Personal Information
● Additional Information
● Reset Password
● Transmit Logs
● Health Access Logs
● My Devices
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3) Messages contains and inbox to send an receive messages to the clinic

a) Select the Provider you wish to send / reply to.
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b) After typing your message, please click the Send button. This button will then be sent to

the provider you selected into the system.
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Medical Records:
● Personal Health Record
● Visit Summary
● Dental Treatment Plan
● Referrals
● Lab / Diagnostic
● Immunization History
● Documents
● Televisit Compatible.

Appointments
● Upcoming Appointments
● Historical Appointments

Questionnaire
● Surgical and Allergies
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Education:
● Patient Education

Language change: The user can change the language of the screen to Spanish if they prefer.
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